(iii) Petition for Extension of Time Under 37 CFR 1.136(a) (Small Entity); 

(iv) a self-addressed, postage prepaid postcard. 
Please enter the following amendments and remarks: 

In the Claims 

Please cancel claim 1. 

Please add new claim 15 as follows: 



15. (New) A customer registration system for improving the protection of the 
confidentiality of information provided by a customer at the time of registration, 
said system comprising: 

at least one first substrate beatable at a first location; 



a pluralitylof registration labels detachably adhered to said first substrate, 
each of said labels having one of a series of first indicia identifying the position of 
each of said labelslin an uninterrupted sequence, each of said labels further having 
at least one field within which the information is to be entered in writing by the 
customer, said first! location being a location sufficiently accessible to the customer 
to permit the customer to view said labels detachably adhered to said first substrate 
and to enter the information in said field of one of said labels while said one of said 



labels remains detachably adhered to said first substrate, and 

a registration l^g having at least one second substrate, said second substrate 
having a plurality ofl label-retaining spaces and a series of second indicia, said 

~ — ~ — r 

second indicia corresponding to said first indicia to associate each one of said spaces 



1 

with a respective corresponding one of said labels according to said sequence, each 
said one of said spaces including an area to which said respective corresponding one 
of said labels\may be adhered after the information has been entered in writing in 
said field by the customer and said corresponding one of said labels has been 
detached from \ said first substrate so that said labels adhered to said second 
substrate provide an original record of said writing, said second substrate being 
locatable at a second location at a time when said first substrate is located at said 
first location, said second location being a location at which the entered information 
on any said labels adhered to said second substrate is out of view of the customer in 
order to protect the confidentiality of the information. 

Please amend claims 2, 3, 4, 5, 6, 7, 8, 9, 10 and 11 to rea d as follows: 

2. (Once Amended) The customer registration system of claim 15, wherein said 
registrationuog includes more than one said second substrate and each said second 
substrate further includes third indicia to identify a sequential order of said second 
substrates in said registration log. 

3. (Once Amended) The customer registration system of claim 15, wherein said 
second substrare further includes a designated area for a user of the system to enter 
a date on which services were provided to the customer. 

4. (Once Amended) The customer registration system of claim 15, further 
comprising text \ associated said label-retaining spaces, said text including 
instructions to attach said labels in said label-retaining spaces. 
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5. (Once Amended) The customer registration system of claim 15, wherein said 
plurality of ^registration labels are detachably adhered to respective ones of a 
plurality of said first substrates, and wherein said registration log includes a 
plurality of said second substrates, each of said second substrates including a 
plurality of label-retaining spaces arranged sequentially thereon for retaining at 
least some of saiduabels after entry of information on said labels by customers and 
detachment thereorfrom said first substrates. 

6. (Once Amended) The customer registration system of claim 15, wherein said 
lurality of said labels\are arranged in sets, each of said sets having a given said 

sequence of said first inaicia and wherein at least two of said sets have the same 
said sequence of said first indicia. 

7. (Once Amended) The\customer registration system of claim 15, wherein said 
first substrate includes a firsii surface and a mutually opposed second surface and 
wherein said plurality of labels are adhered only to said first surface. 

8. (Once Amended) The customer registration system of claim 15, wherein said 
second substrate includes a first suMace and a mutually opposed second surface and 
wherein said plurality of label-retaining spaces are disposed on both said first 
surface and said second surface. \ 

9. (Once Amended) The customer registration system of claim 15, wherein said 
first indicia comprises at least one of a numeral and a letter of the alphabet. 
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